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Recent funding from Herefordshire Council is enabling WMWA to develop its service and we are pleased to offer the following opportunity.

ACCESS, SUPPORT & ADVOCACY WORKERS
(Complex Needs - Herefordshire)

37 Hours Per Week

Salary : £25,085.55 per annum 
1st November 2021 – 30th September 2022 – extension dependant on funding
As an Access, Support & Advocacy Worker you will develop and provide advocacy and support to individuals affected by domestic abuse in securing services that are appropriate to meet the needs of those with complex needs. In particular those with poor mental health and/or problematic substance use.
This will involve identifying and scoping potential support available from local groups in the community, developing a network of peer mentors and volunteers and working in partnership with local providers who deliver services to these communities, to add value to their existing work.

The role will involve …
· Liaising with mental health, primary care, drug and alcohol services to ensure that the needs of residents with complex challenges are appropriately met by other specialist services.

· Contributing to the professional development of colleagues and professionals in partner agencies through the provision of training

· Develop and – where appropriate – deliver individual support to, and advocacy for service users living temporarily in refuge and in safe temporary (‘satellite’) accommodation who have poor mental health and/or have problematic substance use

· Use appropriate tools to assess the mental health needs of women accessing WMWA accommodation services

· Work effectively in partnership with other agencies in securing a cohesive package of co-ordinated support for service users with this complexity of need

· Ensure that the temporary accommodation arrangements in which service users are placed, is sufficient to meet their individual needs

· Support move-on to suitable permanent accommodation

· Ensure that all those working in partnership with Herefordshire Domestic Abuse Service (DAS) to deliver support, and Herefordshire DAS itself, prioritise the safeguarding of children and vulnerable adults in line with local policies and procedures

· Work closely with other support workers in the organisation to ensure that service users whose needs are regarded as complex have access to the full range of services provided by Herefordshire DAS

· Manage the process to secure the engagement of WMWA service users with therapeutic counselling services provided by partner agencies, including where this service has been commissioned by WMWA either independently, or as part of a wider project.

· Liaise with mental health, primary care, drug and alcohol services to ensure that the needs of residents with complex challenges are appropriately met by other specialist services

· Advocate on behalf of clients in accessing other such services

· Work in collaboration with other agencies and to facilitate joint working on behalf of service users where appropriate

· Raise awareness of Herefordshire DAS’s provision with key stakeholders, promoting an understanding of the expanded range of accommodation options for those for whom traditional ‘communal’ refuge provision is regarded as less suitable

· Act as a mentor to WMWA staff in support of their engagement with complex needs

· Contribute to the professional development of colleagues and professionals in partner agencies through the provision of training

· Promote and facilitate service user consultation

· Promote service user participation through the WMWA Survivor Network

· Provide a maximum of 4 sessions of out-of-hours cover per month as part of a rota for all support staff at WMWA, and for which an additional allowance is paid.

· To maintain accurate records and monitoring and evaluation information

· To attend supervision sessions and staff meetings

· To undertake training as agreed at supervision sessions

· To take active steps to work within a framework of equal opportunities and anti-discriminatory practice

· To undertake all other reasonable duties as required by Service Managers in furtherance of the objectives of this post

We are looking for someone who has
· Experience of advocacy and support work with vulnerable people

· Experience of delivering support by telephone

· Good active listening skills with an ability to liaise and communicate effectively

· Experience of facilitating support and informal education with groups of adults

· Experience of direct work with children and young people

· Knowledge and understanding of domestic abuse issues and the needs of those affected by it

· Knowledge and understanding of safeguarding children processes and practice

· Working knowledge of disability, mental health and drug and alcohol issues, and issues for men affected by domestic abuse

· Basic knowledge of benefits and legal assistance available to those seeking freedom from domestic abuse, including housing, civil law and criminal justice processes

· Knowledge of and agreement with Women’s Aid aims and principles

· Car user essential with daily access to a vehicle

West Mercia Women’s Aid is working in accordance with Government guidelines for the safety of clients and staff during the COVID-19 pandemic. This role will include both direct and online engagement.

* * * * * * * * * * *

If you have relevant experience, transferable skills and a knowledge and understanding of domestic abuse issues and the needs of those affected by it, we would love to hear from you.  

TO APPLY

Applications can be made via the Company Website where further information, including the formal application form and job description/person specification, can be downloaded http://www.westmerciawomensaid.org/jobs-volunteering/job-opportunities
Alternatively, please submit a full CV with covering letter.  It is essential that you include the following points and refer to the full job description/person specification for this role:-

· WHY YOU FEEL YOU ARE SUITED TO THIS ROLE?

· WHAT INTERESTS YOU MOST ABOUT THIS POST?

· WHY YOU WANT TO WORK FOR WEST MERCIA WOMEN’S AID?
WMWA offers on-going training to support your personal and professional development, provides regular supervision and the opportunity for you to contribute toward the development of the service. Benefits include 33 days holiday per year and an employee pension scheme.
Closing date for applications: 12pm on Wednesday 13th October 2021
Interviews will be held Weeks Commencing 18th October 2021
Please Note : this closing date should be treated as a guide. WMWA reserves the right to close the vacancy once we have sufficient applications so we would advise you to submit your application as early as possible to avoid disappointment. Only shortlisted applicants will be contacted. Thank you.
All posts are subject to Enhanced DBS checks & satisfactory references. WMWA values diversity and welcomes applications from all sections of the local community.

Reference ID: AS&A – Complex Needs

Contract length: 11 months

Application deadline: 13/10/2021

Job Types: FT, Contract

COVID-19 considerations:
WMWA is working in accordance with Government guidelines for the safety of clients and staff during the COVID-19 pandemic. This role will include both direct and online engagement.

Reference ID: AS&A – Complex Needs

Job Types: Full-time, Contract

Salary: £25,085.00 per year

Please Note : this closing date should be treated as a guide.  WMWA reserves the right to close the vacancy once we have sufficient applications so we would advise you to submit your application as early as possible to avoid disappointment.  Only shortlisted applicants will be contacted.  Thank you.

All posts are open to women only – in accordance with The Equality Act 2010, Schedule 9, Part 1

All posts are subject to Enhanced DBS checks & satisfactory references
WMWA values diversity and welcomes applications from all sections of the local community


